I*I Canadian Customers I*I

Russ Dean Family RV makes purchasing an RV funstreds free
for not only our local and out of town customengt &lso our
Canadian customers. We pride ourselves in gre&brmes service
and will do what ever we can to earn your business.

Below we have listed some of the most commonly édiskeestions
with answers to show the process of purchasing traTJs.

1. Does a Canadian Customer pay taxes in Washington State? No,
they only pay a $50.00 Document Fee and a $200@érmit to
get you home and across the border.

2. Do you finance Canadians? No, we cannot finance anyone from
another country.

3. What types of payments to you accept? We take Cashier’s
Checks, Bank Drafts, and wire transfers. The chatthksave to
say US FUNDS on them otherwise we can’t accept.

4. What do | need from the dealer to cross back over the border to
Canada? On new travel trailers, fifth wheels and motor hame
we provide the recall letter stating the traileesio't have any
recalls at this time, after the customer has sigragubrwork we
give them the Title and MSO, and all of our neviléra have the
RVIA camping sticker on them.,

5. Dol need I nsurance? Getting insurance is entirely up to the
customer.

6. How many daysin advance do | need to get paperwork to the
Canadian border? RV'’s are different than cars. We as a dealer
almost all the time do everything in one day. Aicgbexample is



the customer picks out the trailer, fifth wheet. ete agree on
numbers, the dealer gets the recall paper, tith®, mnd we
schedule their new unit, they come down in the mmgynf they
need hitch work or anything done we drop their giehoff at
service, bring the customer to the sales deptgtofsapers, then
we send them to do their walk thru with a certifiedhnician.
We hook the customer’s truck to the RV if it's avel trailer or
Fifth wheel etc, we make sure the customers arglataty
satisfied and they are on their way back to Canathen the
customer gets to the border they pay their dutywsthhe papers,
and they are headed home.

7. Does your dealership provide Extended Service Contracts? We
do have extended service contracts available thadird¢he whole
unit, good anywhere in the US and Canada (calinfore details.)

8. Can a Canadian Customer have their new unit serviced
anywhere even if they bought it in the states? Yes, you can have
your unitserviced anywhere regardless of where the purchase
was made at arguthorized repair facility.

If you have any questions please feel free toaradimail us.
Thank you for giving us the opportunity to earn ybusiness. We
look forward to serving you.

Thanks,

Russ Dean Family RV Center
3200 West Octave Street

Pasco, WA. 99301

rvinter netsal es@r ussdeanr v.com
1-800-331-1821




